337

nsuuanguRlduIn1svesdninnineinsnisieuianvimas a330nEIGUNS

AremAtiALUU RFM

Customer segmentation of Khunying Long Athakravisunthorn Learning

Resources Center by using RFM Model
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ABSTRACT

The objective of this study aimed to do segmentation using RFM analysis. The
RFM analyzed three main issues: period of not use borrowing services (Recency), usage frequency
of borrowing services (Frequency), and amount of borrowing services (Monetary) and presentation
the data through dashboard with the aim of using the results of segmentation analysis to organize
activities to be consistent and suitable for each group of library users. There are 3 processes such
as data preparation, data analysis and data visualization, using RapidMiner software. The dataset is

the transactions of the information resource borrowing between 01/01/2021 and 30/09/2021. The
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total number of borrowing transaction is 6,214. The results showed that 12 user groups could be
categorized based on RFM approach, with RFM 312 having a maximum number of 217 users or

24.40 percent of 888 library users.

Keyword: RFM Model, Data Mining, Customer Segmentation
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